
Dana Riker Jackson 

Expertise 
Dana Riker Jackson has 21 years of expertise in: Effective Leadership/ Change 
Management Skills, Organizational Development/ Transforming Cultures in Times of 
Change, Team Building/Communication Skills/Listening Skills, Performance 
Management, Conflict Resolution, Time Management Skills, Presentation Skills, 
Customer Service Skills. Authorized Partner of the Wiley Everything DiSC®, Five 
Behaviors of a Cohesive Team™, and PXT Select Assessments™ and Programs. 

Clients 
Abbott Laboratories, QuadGraphics, Midgard Plastics, Upper Perkiomen Chamber of 
Commerce, Pergo Floor Manufacturing, PerkinElmer, PointRoll, Riddle Memorial 
Hospital, New York Methodist Hospital, Streamlight, Acts Life-Retirement 
Communities, Navigant, Health Advocate, Quest Diagnostics, Pfizer, SarahCare, Brain 
Balance Achievement Centers, 3M Healthcare, Eaton Corporation, Radius, Watchdog 
PM, Main Line Chamber of Commerce, Chapa De Indian Health Clinics, Devereux, 
NOHRA, Media Real Estate, QNB Bank, HCI, Whitford Corporation. 

Certifications 
Certified Associate in the Integro Leadership/Team Development Process, Customer 
Focused Culture and Employee Passion Survey 
Authorized Partner for Wiley Assessment Profiles and Workshops 
Authorized Partner and Certified Facilitator of the Five Behaviors of a Cohesive 
Team™ and Everything DiSC® Workplace Assessments and Programs 

Education 
Integro Leadership Institute, Northeastern University 


